Privacy & Cookie Policy
What is this Privacy Policy for?
This privacy policy is for this website www.calonenergy.com and served by
Calon Energy Limited and governs the privacy of its users who choose to use it.
The policy sets out the different areas where user privacy is concerned and
outlines the obligations & requirements of the users, the website and website
owners. Furthermore the way this website processes, stores and protects user
data and information will also be detailed within this policy.
The Website
This website and its owners take a proactive approach to user privacy and
ensure the necessary steps are taken to protect the privacy of its users
throughout their visiting experience. This website complies with all UK national
laws and requirements for user privacy.
Use of Cookies
This website uses cookies to better the users experience while visiting the
website. Where applicable this website uses a cookie control system allowing
the user on their first visit to the website to allow or disallow the use of cookies
on their computer / device. This complies with recent legislation requirements
for websites to obtain explicit consent from users before leaving behind or
reading files such as cookies on a user's computer / device.
Cookies are small files saved to the user's computer’s hard drive that track, save
and store information about the user's interactions and usage of the website.
This allows the website, through its server to provide the users with a tailored
experience within this website.
Users are advised that if they wish to deny the use and saving of cookies from
this website on to their computers hard drive they should take necessary steps
within their web browsers security settings to block all cookies from this
website and its external serving vendors.
This website uses tracking software to monitor its visitors to better understand
how they use it. This software is provided by Google Analytics which uses
cookies to track visitor usage. The software will save a cookie to your

computer’s hard drive in order to track and monitor your engagement and
usage of the website, but will not store, save or collect personal information.
You can read Google's privacy policy here for further information
http://www.google.com/privacy.html .
Website Security
This website uses active security mechanisms to protect the integrity and
availability of the website and its data. The website collects and stores statistics
such as the IP address, pages visited, entry and exit points, browser agent types
and frequency of pages accessed, this non-personally-identifiable data is used
by the company to identify and block any access that is deemed to pose a risk to
this website or its data.
Contact & Communication
Users contacting this website and/or its owners do so at their own discretion
and provide any such personal details requested at their own risk. Your personal
information is kept private and stored securely until a time it is no longer
required or has no use, as detailed in the Data Protection Act 1998.

